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Improve the Directorate of Internal South Hebron performance and
services through the application of e-government

Abstract

The study aimed to determine the impact of e-government to increase the
performance of the Directorate of Internal Services and south of Hebron
through the  study questions. Where this  study were applied to the
Directorate of Internal south of Hebronin allits departments and
divisions. Through  this  study was reached several  conclusions,
including: the problems ofthe current work environmentat the
Directorate adversely affect the performance of staff and the services
provided to the public, has been demonstrated by the weakness of the
study in the wuse ofthe Internetand e-mail by employeesin the
Directorate. Therefore, the e-government are one of the most appropriate
solutions to the problems of the working environment in the Directorate of
Internal south  of Hebron. Therefore, it isthe most important
recommendations to minimize the problems ofthe current work
environment and the development of its advantages, and the provision
of Career enough for  each  district and department, and work training
courses for staff, and work to find a manual paper and
another email containing the procedures and requirements for service to
the citizens, and work to make the necessary effortsto implement e-
government and published, and provide asection of computer and
information systems in the Directorate.

Key Words

E-Government, employee performance, work environment, services,
Electronic Portal.
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